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FOR IMMEDIATE RELEASE

Critical Path and Postecom Work Together to Deliver Certified Electronic Email

Critical Path leads in services and solutions for messaging

TURIN, ltaly — June 30™, 2010 — Critical Path S.P.A., a leading provider of messaging
software and services, is pleased to announce that Postecom S.P.A. (ltalian Postal
Services Group) has partnered with Critical Path as a technology provider for the
delivery of Certified Electronic Communication services for Italian citizens.

Certified Electronic Communication is an initiative to reduce the digital divide between
Italian citizens and lItalian Public Administration. Every citizen can receive a personal
certified identity to exchange information with government agencies. The initiative
provides for certified personal identities, public electronic addresses for frequently used
services and a secure document storage capability.

Postecom selected Critical Path, through a tender, as a key technology provider in this
initiative on the basis of its extensive experience and proven capability for providing
large scale messaging services, including government and company-certified CNIPA
Electronic Certified Email Services.

“We are delighted to work together with Postecom”, said Renato Miletti, Vice President,
Critical Path. “Postecom has a strong record of delivering innovative new services and
we are proud to have contributed to successfully launching this exciting new service for
Italian citizens”.

About Critical Path, Inc.

Critical Path offers consumer solutions for online communication and social networking
under the Memova brand for white-label applications, and directly as the award-winning
"ShoZu" service, connecting millions of subscribers around the world

Critical Path’s Memova® suite of applications and services are chosen by leading
service providers and enterprises around the world to enable millions of people to
communicate, connect, share and organize while providing industry-leading safety and
assurance.

With offices around the globe, Critical Path supports companies with their deployments
of Memova solutions to drive revenue, boost loyalty, streamline operations and reduce
costs. More information is available at www.criticalpath.net.
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Critical Path, Inc., registered in various jurisdictions. All other trademarks are the property of their
respective holders.
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