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Jatis Mobile Launches Consumer Mobile Email Service Using
Critical Path Solutions

Critical Path’s Mobile Email solution powers consumer mobile email for
Indonesian Telco subscribers

JAKARTA, Indonesia — January 25, 2010 — Critical Path, Inc, a leading provider of messaging
software and services, today announced that Jatis Mobile has deployed Critical Path's Mobile
Email solution for the leading Indonesian telecommunications operators, reaching an audience of
over 100 million mobile subscribers.

Jatis Mobile, a content provider and reseller of the Critical Path solutions, is part of Jatis Group,
one of the largest information technology consultants and application development companies in
Indonesia.

It is predicted that over the next few years, the majority of new mobile users will be from growing
markets such Asia, the Middle East and Latin America. Operators and device manufacturers are
increasingly looking to these markets to fuel future growth.

In Indonesia, Critical Path’s Mobile Email solution will strengthen Jatis Mobile’s position. "Our
Teleco customers are asking for new ways for their subscribers to stay connected without the
high costs associated with traditional enterprise solutions. Designed specifically for consumers,
Critical Path’s Mobile Email enables us to deliver the innovative services and features that
subscribers demand at a price they can afford," said Ferrij Lumoring, CTO, Jatis Mobile. "We see
Critical Path’s solution as the perfect fit for our market."

Critical Path’s Mobile Email works with standards-based email services, enabling subscribers to
mobilize one or more of their existing email accounts and easily send and receive multimedia
content on their phones.

"We are pleased that Jatis Mobile has selected Critical Path’s Mobile Email solution," said Desra
Ghazfan, Director of Critical Path. "We are seeing an increasing demand for converged services
in countries such Indonesia. Since it is often more affordable to own a mobile phone instead of a
computer in some areas, mobile services are vital to consumers for communications. Critical
Path’s Mobile Email solution provides an easy and affordable solution, giving mobile email access
to all users."
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Visit Critical Path at Mobile World Congress — 15-18 February 2010, Barcelona.

About PT. Informasi Teknologi Indonesia (JATIS MOBILE)

Jatis is one of the largest consultant and application Development Companies in Indonesia. With
more that 400 employees in South East Asia, Jatis provides Enterprise Application Integration as
well as professional services, mobile Application, mobile corporate system solutions implemented
by its own programmers and third party partners to rapidly deploy technology services to the
customer.

Established in Indonesia in the forth quarter of 1997, Jatis is at the forefront of technology
development and has a track record with a variety of customers from operators, media, music



industry, corporate clients and handset manufactures.

In the IT services industry, Jatis established another brand, Jatis Mobile. Using the term Mobile in
its brand name gives a clear picture of its intention to be a player in the mobile technology
industry.

With extensive experience in Mobile Application Solutions deployment as well as possessing the
required domain knowledge from past engagements, Jatis also provides Brew, Java and Symbian
development outsourcing.

About Critical Path, Inc.

Critical Path’'s Memova® suite of applications and services are chosen by leading service
providers and enterprises around the world to enable millions of people to communicate, connect,
share and organize while providing industry-leading safety and assurance.

With offices around the globe, Critical Path supports companies with their deployments of
Memova solutions to drive revenue, boost loyalty, streamline operations and reduce costs. More
information is available at www.criticalpath.net.
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