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Happy Anniversary Libero!
Critical Path™ and WIND celebrate a successful partnership

As WIND celebrates the tenth anniversary of its Libero portal, the on-going collaboration between the two
companies confirms the leadership of Critical Path’s messaging solutions

TURIN, Italy — 1 September, 2009 — Critical Path, Inc., a leading provider of messaging software and
services, today announced its 10-year partnership with WIND, Italy’s foremost operator of integrated fixed-
mobile-Internet communications services. This coincides with WIND’s 10" anniversary as well as the
anniversary of its Libero portal.

On July 13, 1999, Libero.it was launched as the first Internet portal and free e-mail service in Italy, which has
made network and Internet services part of daily life for Italians. During this 10-year period, Critical Path has
been a key partner for WIND — delivering innovative offerings that enrich the Libero experience — as well as
anti-abuse solutions that ensure high levels of control for managing security and protecting Libero customers
against viruses and spam.

Libero.it, the leading Italian provider for email services, boasts the largest Internet community in Italy with
over 10 million unique visitors per month. It offers a wide range of services and content, including search,
news, sports, finance, entertainment, blogs, video sharing, online dating, shopping and specialty channels.

Over the past 10 years, Libero email services have continuously evolved with leading edge features. Today,
Libero uses Critical Path’s Messaging platform, part of the Memova® suite of applications and services, to
deliver rich webmail services such as real-time updates, message preview, customized layouts, right-click
menus and more. In addition, the webmail service is the base for developing and supporting new Internet
services and applications such as Jumbo Mail which has played an important role in meeting the demand for
sharing large files, presentations, and personal content easily, quickly and securely.

Over the years, these new and innovative features have powered Libero’s community, delivering an
exceptional, personalized end-user experience available anytime and anywhere. By choosing Critical Path’s
push email solution, WIND enables customers to have simple and immediate access to their email while on
the move.

Furthermore, with Critical Path’s Anti-Abuse solution, WIND is able to respond promptly to network threats,
protecting its Libero customers while ensuring a rich Internet experience.

"The anniversary of Libero also coincides with the tenth anniversary of WIND. Our customers always expect
the best in terms of both functionality and technology from our portal," says Antonio Converti, Business Unit
Portal and VAS Director of WIND. "Over the past 10 years, we have constantly been committed to providing
email services that meet the high expectations of our subscribers. Critical Path has enabled us to meet
these demands."

"We congratulate WIND on its 10" anniversary milestone and wish them continued success in the years to
come. We are very happy to be a key partner for WIND. This confirms our leading presence in the market of
messaging solutions," says Renato Miletti, VP, Critical Path. "Ten years together, 10 years of growth, 10
years of common success in a competitive world, represents a significant achievement that further motivates
us to continue pursing the spirit of partnership that characterizes our work. Thanks to our technological
innovation resulting from continuous research and development by Critical Path and its Innovation Center
based in Turin, Italy, we are able to offer the highest performance and continuously improve the user
experience for our customers."
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About Wind Telecomunicazioni S.p.A.

Established in 1997, WIND is one of the few European operators offering integrated mobile communication
services: Internet, mobile telecommunication and fixed telephony. In Italy, WIND is the third largest mobile
communications operator, with more than 16 million users, the first fixed telephony operator with 1.7 million
clients and one of the most important Internet providers, with more than 1.25 million subscribers. Wind also
has the most important website on such services in Italy, www.libero.it

About Critical Path, Inc.

Critical Path’s Memova® suite of applications and services are chosen by leading service providers and
enterprises around the world to enable millions of people to communicate, connect, share and organize while
providing industry-leading safety and assurance. With offices around the globe, Critical Path supports
companies with their deployments of Memova solutions to drive revenue, boost loyalty, streamline
operations and reduce costs. More information is available at www.criticalpath.net.

Note to Editors:

Critical Path, the Critical Path logo, Messages that Matter, The World is Mobile, AppLink, Memova and the
Memova logo are the trademarks of Critical Path, Inc., registered in various jurisdictions. All other trademarks
are the property of their respective holders.
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