MEDIA MAIL

Escape the Limits of Traditional Email

The mass market adoption of digital photo and video cameras has created millions of “multimedia producers”
who want to share their personal masterpieces with family and friends. Yet sharing this content isnt always an
easy task. Today’s multi-megapixel cameras produce massive files. Combine this with firewalls, email file size
limitations and other restrictions put in place by service providers and the seemingly simple act of sharing can
become both frustrating and time-consuming for users. Avid photographers and videographers, as well as modern
broadband users, want the ability to easily and securely transfer their photographs, videos, presentations and
other large files to anyone, anywhere—regardless of their email provider.

Both consumers and service providers will benefit from a solution that is as simple as email, yet as secure and
dependable as stopping by to show the content in person. By offering a service that easily facilitates large file
transfer, service providers can offer an attractive, value-added application for subscribers that will provide a new

revenue stream, boost loyalty and encourage users to upgrade to broadband.

Memova°® Messaging
The Media Mail Solution

Through an integrated mix of software and
services, Critical Path’s Memova Messaging
platform offers a powerful solution called
"Media Mail.” With the Media Mail solution,
service providers can deliver a new value-
added service that enables broadband
subscribers to send massive files—even
those over one gigabyte in size—to any
recipient, regardless of their email provider
and despite any size restrictions that may
be imposed.

Media Mail can be deployed as a stand-
alone service, or in conjunction with an
existing Memova Messaging solution.

With standards-based APIs, Media Mail can
also be integrated with third-party email
platforms and other infrastructure in the
service provider’s existing environment.

With Media Mail, service providers
can deploy a robust value-added
service that offers powerful capabili-
ties, including:

e Unrestricted Large File Delivery

e Flexible Security Options

* File Expiration Dates

* Priority Levels

* Delivery Notification and Receipt

* Delivery Cancellation

 Branded Notifications and Pick-Up Pages
* Tracking

Benefits for Service Providers

Media Mail enables service providers to
protect against churn, as well as increase
average revenue per user (ARPU) by offer-
ing differentiated services. By emulating
the email experience already familiar to
users, Media Mail provides an easy-to-use,
value-added service that can be fully
integrated with a service provider’s provi-
sioning, authentication and billing systems,
as well as with portals and existing Web-
based email solutions. Media Mail can be
completely customized to reflect a service
provider’s brand.

Key Capabilities

Unrestricted Large File Delivery
Subscribers can send large files—even those
over one gigabyte—to anyone using any
email service, regardless of service provider-
imposed size restrictions. The sender simply
composes a message using the Web-based
Media Mail service and attaches the file. The
recipient receives an email notification of
the file delivery, including a link to download
the files.

Flexible Security Options

Administrators can allow subscribers to
send files to any recipient—including regis-
tered and unregistered users. Alternatively,
if greater control and security are desired,
administrators can limit the service to reg-
istered users only. Registered users must
enter a user name and password to pick up
or download files. Authentication is not
required for unregistered users to pick up
files. For greater security, Media Mail users
can also password-protect their deliveries.
Passwords can then be distributed to recip-
ients separately.



